Idaho Health & Social Services Ombudsman:

“Guiding Idaho’s Children & Families —
With Heart, Clarity & Change.”

Who We Are

The Idaho Health & Social Services Ombudsman'’s Office shall provide
independent oversight to ensure that the State of Idaho's child protec-
tion system consistently delivers safe, high-quality, and equitable ser-
vices to children and families receiving care through foster placements,
protective supervision, and residential treatment programs.

How We Work Resident Rights
The Idaho Health & Social Services Residents in Idaho's residential
Ombudsman ensures that the treatment settings are legally enti-
state's child protection system con- tled to:

sistently delivers high-quality ser-
vices to children in foster care, pro-
tective supervision, and residential
treatment settings. *

. Safe, respectful, and dignified
care

Full personal autonomy and
property rights

« Confidential medical and person-
al communications
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Contact Us: 208-985-5051

Email: contact@hsso.idaho.gov Website: hsso.idaho.gov

Office Hours: Mon—Fri SAM—4PM




